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INTRODUCTION 
The transport and logistics industry contributes about 8% of Singapore’s gross domestic product 
(GDP) and employs over 110,000 workers. To promote professionalism in this sector, the Chartered 
Institute of Logistics and Transport, Singapore (CILTS) offers a wide range of educational and training 
programmes for logistics practitioners to upgrade their qualifications, knowledge and skill sets. 

For logistics professionals who have to juggle their time with work and personal commitments, 
CILTS has launched a series of e-learning modules on the Internet. The Supply Chain Professional 
Development (SCPD) Programme is one of the first logistics e-learning programmes in the world, 
providing a flexible, convenient and cost-effective way for logistics professionals (and other industry 
professionals) to upgrade their skills and knowledge. 
 

COURSE STRUCTURE AND OBJECTIVES 
The SCPD programme comprises two levels, Advanced Diploma (four modules) and Diploma 
(four modules). Each module takes about four weeks on average to complete. 

The syllabus for the Advanced Diploma level also addresses the curriculum for the Certified 
Professional Logistician (CPL) certification. CPL candidates taking the four advanced online 
modules can proceed to sit for the CPL examination. Successful candidates will be awarded the 
CPL certificate. 

AWARDS AND BENEFITS  
 

·  Candidates who obtain the Advanced Diploma in Supply Chain Management can sit for the 
CPL examination, subject to meeting the CPL Examination eligibility criteria. 

The SCPD programme is part of CILTS’ Continuing Professional Development (CPD) plan 
for industry professionals. The progression path of the SCPD Programme leading to the 
industry's highest certification, the CPL award, is shown below. 

The development of skills and 
capabilities in logistics and supply 
chain management is key to 
Singapore strengthening its 
position as a logistics hub. 
Recognising that the SCPD 
Programme was a pioneering 
initiative in offering comprehensive 
training on an innovative e-learning 
platform, we were happy to 
support its development.” 

Mr Poon Hong Yuen  
Deputy Director 
Manufacturing & Services 
Infocomm Development Authority 
of Singapore 



 

DIPLOMA 
The Diploma programme is designed for first-line managers and supervisors working 
in the field of logistics and transport. 

The four modules covered are: 

1 Managing Resources | 2 Managing the Transport and Logistics environment 
3 Warehousing and Stores Operations | 4 Customer Service and Quality 
Management 

Upon successful completion of each module and passing a written examination, 
a Diploma in Supply Chain Management will be awarded by CILT. 

ADVANCED DIPLOMA  
The Advanced Diploma programme is designed for middle and senior level managers 
who have worked in the field of logistics and supply chain management for a number 
of years. 

The four modules in the Advanced Diploma programme are: 

1 Supply Chain Management | 2 IT and E-Commerce in Logistics | 3 Service Operation 
Management | 4 Business Logistics Management 

Upon successful completion of the above modules and passing the written 
examination, an Advanced Diploma in Supply Chain Management will be awarded 
by CILT. 

ELIGIBILIT Y 
·  For the Diploma programme, applicants should have at least GCE ‘A’ level certificate and 

two years of working experience in the logistics and supply chain industry. Those 
who do not meet the minimum educational requirements but have working experience 
acceptable to CILTS, or have higher educational qualifications but do not have the 
requisite working experience would be considered for entry to the Diploma programme 
on a case-by-case basis. 

·  Applicants taking the Advanced Diploma programme should have at least a Diploma with 
two years of working experience in the logistics and supply chain industry. Those 
who do not meet the minimum educational requirements but have working experience 
acceptable to CILTS, or have higher educational qualifications but do not have the 
requisite working experience would be considered for entry to the Advanced Diploma 
programme on a case-by-case basis. 

·  Applicants who are taking the advanced modules in preparation for the CPL 
examination must satisfy the eligibility criteria for the CPL examination. 

CLASSROOM INTERACTION SESSIONS  
The SCPD Programme blends online learning and classroom interaction. Course 
participants for the Diploma and Advanced Diploma programmes will attend four days 
of classroom interaction sessions. CPL candidates taking the Advanced Diploma 
programme will attend two days of classroom interaction sessions. In addition, CPL 
candidates are required to submit a group project at the end of completing the Advanced 
Diploma programme. 

“Singapore’s future as a leading supply 
chain hub is dependent upon a ready 
pool of logisticians who are able to 
apply supply chain management 
concepts and IT to create value 
for their customers. With intense 
competition in the global market, 
it is crucial for Singapore logistics 
practitioners to continually upgrade 
themselves and stay relevant to the 
ever-changing needs of the industrj 

PROGRAMME FEES 
·  The Diploma programme (4 modules) is priced at S$1,500. 
·  The Advanced Diploma programme (4 modules) is priced at S$2,600. 
·  Graduates of the Advanced Diploma programme taking the CPL examination 

need to pay only an additional $300 to attend the two days of classroom 
interaction sessions. 

The SCPD Programme provides a 
pathway for logistics professionals to 
deepen their knowledge and skills in a 
learning environment that challenges 
and engages their minds through 
the use of multimedia, animation, 
graphics and classroom interaction 
with subject matter experts. Continual 
knowledge and capability building 
will be a requisite for Singapore-
based logistics companies to expand 
their operations into the region and 
beyond.” 

REGISTRATION 
Students need to submit the prescribed registration form together with photocopies 
of academic qualifications and result slips. There is a non-refundable registration fee 
of $10 per module. Students need to pay full fees before course commencement. 

Mr Lim Meng Hui 
Assistant Director 
Transport & Logistics Division 
International Enterprise Singapore 



  

  MODULE DESCRIPTION 

 
DIPLOM A  ADVANCED DIPLOMA  
SCPD01 Managing Resources 

·  Basic managerial functions and key managerial 
competencies 

·  Decision-making process 
·  Strategic management process (SWOT analysis, Porters’ Five 

Forces Model) 
·  Different types of organisation structures 
·  Marketing management 
·  External environment, stakeholders 

and information systems 

Ethical issues and legal framework 

SCPD05 Supply Chain Management 
·  Key issues and strategies in supply chain 

management 
·  Supply chain product and customer service 
·  Warehousing and material handling decisions 
·  Bull-whip effect and coordination in supply chain 
·  Supply Chain Integration 
·  Strategic alliances – Vendor Managed Inventory 

(VMI), Collaborative Planning, Forecasting and 
Replenishment (CPFR) and Efficient Consumer 
Response 

 
SCPD02 Managing The Transport And Logistics 

Environment 
·  Human resource management 
·  Basic motivational theories 
·  Effective communication strategies 
·  Financial management and budgeting 
·  Principles, systems and applications of information 

technology 
·  Maintenance of assets and data management 

Change management 

SCPD06 IT and E-Commerce in Logistics 
·  E-commerce business model, online exchanges and 

hubs 
·  Online branding and technological 

infrastructure for E-commerce 
·  Demand fulfilment and customer service 
·  Role of E-commerce in the procurement process 
·  Architecture and objectives of information systems 
·  Technology impacts on supply chain disintermediation 
·  Challenges in the e-business world 

SCPD03 Warehousing And Stores Operations 
·  Roles and functions of warehousing 
·  Determine storage needs, warehouse sizing and layout 
·  Good stock control, management and analysis 

techniques 
·  Concepts and mechanisms relating to warehouse 

work flow 
·  Activity Analysis and the determination of space 

requirements 
·  Operational costing concepts, safe handling and operating 

practices 
·  Effective waste management 

 

SCPD07 Service Operation Management 
·  Nature of services 
·  Types of competitive service strategies 
·  Service delivery system 
·  SCOR model, Total Quality Management (TQM) and Balanced 

Scorecard 
·  Strategic capacity planning 
·  Role of 3PLs and its competitive strategies 

SCPD04 Customer Service and Quality Management 
·  Nature of services 
·  Benchmarking 
·  Total Quality Management 
·  Six Sigma 
·  Balanced Scorecard methodology 
·  Costs of Quality models (PAF Model, Process Model) 

Customer Relationship Management 

SCPD08 Business Logistics Management  
·  Trends and strategies in Business Logistics 
·  Strategic supply chain and inventory positioning-  

·  Economic Order Quantity (EOQ), Reorder Point (ROP), 
Newsboy Model, Pipeline Inventory 

·  Inventory Management and Risk Pooling 
·  Types of Postponement and Express Logistics 
·  Resource Planning and Optimisation – Theory of Constraints 

(TOC), Materials Requirement Planning (MRP), Enterprise 
Resource 
Planning (ERP) 

·  Types of forecasting and Just-in-Time (JIT) production 
system 

 
 ENQUIRIES: 

For a demonstration of the SCPD e-learning programme, please log on to: 
www.i3eduzone.com/cilts 
 
For more information on the SCPD Programme, please contact: 
Secretariat: 
The Chartered Institute of Logistics and Transport,  Singapore  
5 Jalan Kilang Barat #06-03 Petro Centre, Singapore 159349 
Tel: 6275 0233     Fax: 6275 3826     Email: cilt@pacific.net.sg     Website: www.cilt.org.sg 

    

     



 

 

The schedule for 2010 new intakes of the modules is  given below: 

Diploma Modules  Course Duration  Classroom 
Interaction  
9am - 1pm  

Exam Dates  
9am –12 pm  

SCPD 01 Managing Resources  24 Feb – 24 Mar 20 Mar  27 Mar 
 

SCPD 02 Managing the 
Transport and Logistics 
Environment 

31 Mar – 28 Apr 17 Apr 24 Apr 

SCPD 03 Warehousing and 
Stores Operations 

5 May – 2 Jun 22 May 29 May 

SCPD 04 Customer Service and 
Quality Management 

9 Jun – 7 Jul 10 Jul 17 Jul 

SCPD 01 Managing Resources 
 

14 Jul – 11 Aug 7 Aug 14 Aug 

SCPD 02 Managing the 
Transport and Logistics 
Environment 

18 Aug – 15 Sept 11 Sept 18 Sep 

SCPD 03 Warehousing and 
Stores Operations 

22 Sept – 20 Oct 16 Oct 23 Oct 

SCPD 04 Customer Service and 
Quality Management 

27 Oct – 24 Nov 13 Nov 20 Nov 

Advanced Diplma Modules  Course Duration  Classroom 
Interaction  
9am - 1pm  

  Exam  
9am-12pm  

SCPD 05 Supply Chain 
Management 
 

24 Feb – 24 Mar 3 Apr  10 Apr 

SCPD 06 IT and E-Commerce 31 Mar – 28 Apr      8 May 15 May 

SCPD 07 Service Operation 
Management 

5 May – 2 Jun 5 Jun 12 Jun 

SCPD 08 Business Logistics 
Management 

9 Jun – 7 Jul 24 Jul 31 Jul 

SCPD 05 Supply Chain 
Management 

14 Jul – 11 Aug 21 Aug 28 Aug 

SCPD 06 IT and E-Commerce 
 

18 Aug – 15 Sept 25 Sep 2 Oct 

SCPD 07 Service Operation 
Management 

22 Sept – 20 Oct 30 Oct 6 Nov 

SCPD 08 Business Logistics 
Management 

27 Oct – 24 Nov 27 Nov 4 Dec 

 
APPLICATION 
 
The application deadline for each module will be 2 weeks before the date of commencement. For course participants 
who enrol in the basic/advanced modules consecutively, they would be able to complete the Diploma/Advanced 
Diploma Programme in about six months' time. 
  
 



 

The Chartered Institute of Logistics and Transport,  Singapore 
 

SUPPLY CHAIN PROFESSIONAL DEVELOPMENT PROGRAMME 
 

 Advanced Diploma  Diploma 
 Supply Chain Management  Managing Resources 
 IT and E-Commerce in Logistics  Managing the Transport and Logistics Environment 
 Service Operation Management  Warehousing and Stores Operations 
 Business Logistics Management  Customer Service and Quality Management 

 
Please tick the number of modules you wish to enrol 
 
Name (as in NRIC): _____________________________________   Age: ______  Sex: �  Male �  Female  
 
Tel: (H/P) _____________________ (Home/Off) ______________________  Fax: ____________________  
 
Home Address:   _________________________________________CILT Member: Y  /  N   (No. ____) 
 
E-mail Address:  ___________________________________  NRIC No.:  ___________________________ 
 
Preferred Name on Certificate: _______________________________  Company Sponsored: �  Yes �  No 
 
EMPLOYMENT DATA  
 
Company Name: ____________________________  Industry*: Air/ Land/ Sea/ Logistics/Others  ________ 
          
Business Address:   _____________________________________________________________________ 
 
Company’s Business:  ___________________________________________________________________ 
 
Present Position: ___________________________________ Years in Present Position:  ______________ 
 
Work Scope:  __________________________________________________________________________ 
 
List the positions you have held in the last ten ye ars, beginning with the present. Treat different as signments in the same 
firm as separate positions. 
 
(Please attach your resume)    

Name of Company Position From To 

    

    

    

    

    

 
EDUCATIONAL BACKGROUND  
 
(Please attach photocopies of your educational certi ficates) 

School/College/University Dates Attended Highest Stan dard Attained 

   

   

   

   

 
 
Signature of Applicant: ______________________________      Date: ____________________  
 
Please enclose payment with this application. 
 
For cheque payments, please pay to “The Chartered Institute of Logistics and Transport ”. Mail completed application form together 
with your resume and photocopies of your educational certificates to: 
The Chartered Institute of Logistics and Transport,  
5 Jalan Kilang Barat, #06-03, Petro Centre, Singapo re 159349 or fax to: (65) 6275-3826. 
 
For Credit Card payments, please fill in the following. VISA / MASTERCARD / AMEX / DINERS* 
 
Card Number: ____________________________________ Expiry Date: __________________ 


